EAP

Employee Assistance Program

Employee Assistance Program

SPECIAL EDITION

RESOURCES FOR EMPLOYERS AND

EMPLOYEES IMPACTED BY COVID-19

In this issue:

A Message from EAP
Child and Family Services Employee Assistance Program is
"open for business"!

Over the past week, circumstances have required that our
EAP counselors and staff completely redesign how they do
their jobs. The C&FS EAP team, without hesitation, stepped
up to ensure that we would remain connected to you!

Read more >>

Take Control of Your Emotional Health

Here are some ways to get back into routine, and take control
of your emotional health while proactively confronting these
stressors.

Read more >>

Social Distancing: Some Quick Tips

A few weeks ago, no one ever heard of the term "social
distancing" and now everyone is talking about it. But what
exactly is it?

Read more >>

Call C&FS EAP to get Support for
You and Your Household

To use your benefit, contact EAP directly. Video and
telephonic services available.

(716) 681-4300
1-800-888-4162

eap.cfsbny.org

For a PDF to share online or print and distribute,
click below.

Click to Open

C&FS Trusted
Resources (Links)

If you are experiencing an
emergency and are in need
of immediate assistance,
please call 911 for police
response. If you would like
general information about
resources in your
community - call 211 or
visit the 211 website.

COVID-19 Resources

Reliable, up-to-date COVID-
19 information from the CDC

NYS COVID-19 hotline: 1-
888-364-3065

Domestic Violence
Resources:

Haven House - Child and
Family Services Domestic
Violence crisis line: 716-862-
HELP (4357) or contact the
shelter at 716-884-6000

National Domestic Violence
Hotline: Call 1-800-799-
7233 or TTY - 1-800-799-
7233

If you're unable to speak
safely, you can go online or
text LOVEIS to 22522.

Local Mental Health Crisis
Services Hotlines:

Erie County: 716-834-3131

Chautauqua County: 1-800-
724-046

Niagara County Crisis
Services: (716) 695-23531


http://r20.rs6.net/tn.jsp?f=00144ze0fk-g6W-uppIalnXdVv2i-mFnpU64TkvxjubnVUDqiXHBoI1ujiaWPC9Wp2z2vwYwxCzYR4S9vqIbtA6Jwm8x0wSZ6OYLTVwLA2H3sgOcHv1EE7Bd-zrnw27ZaEUwsWg9fKmLXQpzfOAXaqU4dbcHeewq5NZzp3s1HQhlSsnUhGUlgS070rTMdCu9DXBIsPqp1s2xI3OVKwRZOPOlTzVVxJ8U16lCUIyn6-u-r8QbApVfoxIgg==&c=&ch=
http://r20.rs6.net/tn.jsp?f=00144ze0fk-g6W-uppIalnXdVv2i-mFnpU64TkvxjubnVUDqiXHBoI1ujiaWPC9Wp2z0RLUxe8w8oV6xOATfmbAB6ZspLnxfr9fS8pvC5KjKjU2c7660rYwkLTKy4fLEvTiRmEm_DduOAGLiOTyZBSTjIaNiBeQ9Hc2ciXeOU0CJEORGfVLzqFZglgzrKeKGqt5_7d64ruW0sJdgfA4jEIm5IVthr1lhmyYvmUMlNDQqCikvJc8eDhhET-qji9xjzdOyw_jhfafRcI=&c=&ch=
http://r20.rs6.net/tn.jsp?f=00144ze0fk-g6W-uppIalnXdVv2i-mFnpU64TkvxjubnVUDqiXHBoI1ujiaWPC9Wp2z0RLUxe8w8oV6xOATfmbAB6ZspLnxfr9fS8pvC5KjKjU2c7660rYwkLTKy4fLEvTiRmEm_DduOAGLiOTyZBSTjIaNiBeQ9Hc2ciXeOU0CJEORGfVLzqFZglgzrKeKGqt5_7d64ruW0sJdgfA4jEIm5IVthr1lhmyYvmUMlNDQqCikvJc8eDhhET-qji9xjzdOyw_jhfafRcI=&c=&ch=
http://r20.rs6.net/tn.jsp?f=00144ze0fk-g6W-uppIalnXdVv2i-mFnpU64TkvxjubnVUDqiXHBoI1ujiaWPC9Wp2zBF5e1hIAvyoSYkomogtEOntIjqyecxIlASxeNVTZwYmj9fjfi1WX31NJMu_Dwhupcy0GGtN5ZRgikY3uDUA0IayPmPqCUanyrtabmHsL-ExRStLvYnIxjdzB9Apf3b2F-RxTMI6P43AbhUwGnfgp7191b6GdOEtsTZxq6ME5ZM3OSMAgDSQjJe2PlorpM6ZBgC8S0rtXOvc=&c=&ch=
http://r20.rs6.net/tn.jsp?f=00144ze0fk-g6W-uppIalnXdVv2i-mFnpU64TkvxjubnVUDqiXHBoI1ujiaWPC9Wp2zCvqa88wsL0qrUjyoNszpaJi0hm_c_o80yk25ib05ne0-H57Sa0IE0ugFOsmdPnwQNajwd0zp_CR1-93_cEPN-WvE6i5N0UZD8NmGknjhDmI=&c=&ch=
http://r20.rs6.net/tn.jsp?f=00144ze0fk-g6W-uppIalnXdVv2i-mFnpU64TkvxjubnVUDqiXHBoI1ujiaWPC9Wp2z0RLUxe8w8oV6xOATfmbAB6ZspLnxfr9fS8pvC5KjKjU2c7660rYwkLTKy4fLEvTiRmEm_DduOAGLiOTyZBSTjIaNiBeQ9Hc2ciXeOU0CJEORGfVLzqFZglgzrKeKGqt5_7d64ruW0sJdgfA4jEIm5IVthr1lhmyYvmUMlNDQqCikvJc8eDhhET-qji9xjzdOyw_jhfafRcI=&c=&ch=
http://r20.rs6.net/tn.jsp?f=00144ze0fk-g6W-uppIalnXdVv2i-mFnpU64TkvxjubnVUDqiXHBoI1ujiaWPC9Wp2zTz7zEtWR_ZDWxxyYUidUHY1vbCx5W3t1NKrJdHjlV9IqLm3fLxF_HIdkjGBdqBejPBk0b3m5nv8SnONDhBK2fn1KZLvxZd2h&c=&ch=
http://r20.rs6.net/tn.jsp?f=00144ze0fk-g6W-uppIalnXdVv2i-mFnpU64TkvxjubnVUDqiXHBoI1ujiaWPC9Wp2zXZy1oAOD3Iqh2mp5xMJPaJ1CRzYIbQIYEiMHdq7B1bIaeJ9asBzCTvGh6kGob1zSq9lwLgZm-6wzm834n5z7BOCLTloXu0sSgCnv-tWf-1_NPx6P_BL5Pdbv25dJH-KYBGGkNOCkl40ElNI1ctyqYQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=00144ze0fk-g6W-uppIalnXdVv2i-mFnpU64TkvxjubnVUDqiXHBoI1ujiaWPC9Wp2zUyri5Q_xLJfp9o9wVKtzUSrmCjaSwXSHwOKZ85mvfLZj09IOewJagUCUx-8uA6OQeraK-slKrr_-d6WOAdClFFM8AyHmIk_ZjagJKdQAcCYvXaafwbUzcqGI5wr4wv0DSSoV3BzB6AS4mHIhAVZ5IW7fCIzYWVfW7k1hfjqYChbnxakPNPJMzw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=00144ze0fk-g6W-uppIalnXdVv2i-mFnpU64TkvxjubnVUDqiXHBoI1ujiaWPC9Wp2zqe7ZNeIwsqasZ7wUQSM0musuALWKoYUHfjz0tURrpyKGwKVD4sG6Q4EDUMG5Pq-Of1y_UZbqowAEvHl93_0_7vah_UhTyleZvALyPzLA1IA=&c=&ch=

Monroe County Crisis
Services:
1-800-338-6467 .

Substance Abuse
Resources:

Substance Abuse Mental

Health Services

Administration Bulletin

Online AA Resources

Online AA Speaker Series

Job Workforce Resources:

Workforce Guidance

Information

Employment and
Unemployment
Assistance:

The Buffalo Employment
and Training Center will be
offering remote (phone or
video) counseling. To make
an appointment call 716-856-
5627(JOBS).

Food Resources:

Emergency Food Assistance

in Rochester

Emergency Food Assistance

in Greater WNY

Parenting Resources:

How to Talk to children about

COVID-19

Forward this email

If you would like to take advantage of your EAP benefits,

we're just a phone call away.

Call (716) 681-4300 or visit our website

at eap.cfsbny.org to request an appointment.
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http://r20.rs6.net/tn.jsp?f=00144ze0fk-g6W-uppIalnXdVv2i-mFnpU64TkvxjubnVUDqiXHBoI1ujiaWPC9Wp2zKGv5XvT_cNVJONO-vaboeMs7G5NfnFgMen_wRmOFpggkEzNVK8ZVoohhDU1Q3UpmhufHRnwXYtsKyiTa68vYb8ixoEvHuwiiBL6Nt77-K7uKOBXSxiE-VP5Ke0gahZ1_&c=&ch=
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http://r20.rs6.net/tn.jsp?f=00144ze0fk-g6W-uppIalnXdVv2i-mFnpU64TkvxjubnVUDqiXHBoI1ujiaWPC9Wp2zNaY07XQUXLXweW5Y6dBtANjSvgtgsVrTE9arX9QOap9z3OPI_jTWaom9vFGUW88rRDWnidnfZ0PIldqmcV43EeCDWZ0tAQSotTpQ-m6o2k1nw3WJjEfn7H96JJGYKmgq&c=&ch=
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http://r20.rs6.net/tn.jsp?f=00144ze0fk-g6W-uppIalnXdVv2i-mFnpU64TkvxjubnVUDqiXHBoI1ujiaWPC9Wp2zbTX2N1sGWmPSYuAiVFRh5BWBw8mBf1zoCj8eGt6pmxD_9xb3Y9omFFRW64_-xsvzX2OqJBxT8Lfi1C0GVEQ1kvH3DjcMFBT9_LxcybWoEPOKRaqRSX1Sag==&c=&ch=
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