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Preventing and Managing
Secondary Trauma, Vicarious
Trauma & Compassion Fatigue

This training will provide participants with information on how staff in
the helping profession can be negatively impacted by the work they
do. Participants will also learn individual and organizational strategies
for preventing and managing vicarious trauma, burnout and
compassion fatigue.

Samantha P. Koury is a licensed social worker and a Project Manager at the
Institute on Trauma and Trauma-Informed Care, which is part of the University
at Buffalo School of Social Work and Buffalo Center for Social Research.
Samantha has two years of experience training and coaching staff on trauma

and Trauma-Informed Care--including managing the impact of vicarious trauma--
in a variety of service sectors across New York State, including: addiction, mental
health, medical, education, refugees and HIV/AIDS.



